
   The Verizon Center 10-year An-
niversary Celebration is officially 
underway!  Everyone here at the 
arena has worked so hard to make 
this anniversary something to re-
member.  You can bet there will be 
something for everyone to partici-
pate in during this exciting time.  
For some it is hard to believe it has 
been 10 years; and for others who 
have just joined the Verizon Center 
family we look forward to sharing 
10 more years with you.  

   The 10th Anniversary newsletter 
will be your one-stop shop for what 
you can expect during this magical 
time. You will begin to see some of 
the changes up close and personal, 
and get to know the sponsors, staff, 

and support personnel that make up the 
fabric of what is Verizon Center.  

   Over the next several months you 
will also have a chance to revisit some 
of the most memorable moments of the 
last decade.  We encourage you to let 
us know your thoughts along the way 
because we want to cover the things 
that interest you the most.  This news-
letter is not just about Verizon Center, 
it is about the wonderful community 
we have the privilege of eating, living, 
working, and entertaining with on a 
daily basis: Chinatown. We plan on  
featuring stories about our extended 
community that has been rebuilt, re-
newed and revived thanks to each of 
you.    

   Everyone is asking about the plan for celebrating 
the 10th anniversary of the Verizon Center– ask no 
more!  Most people don’t like remodeling, but we 
are not  most people. In “Please, Pardon Our Dust” 
we’ll show you some of the changes you can ex-
pect to see as you walk around the building during 
an event or during your regular work day. No 
remodeling project can be truly appreciated though 
without proof of where we came from so enjoy the 
“before and after” photos of some of our favorite 

“home improvement projects.”       

  Another feature you won’t want to miss is 
“The 10’s”, which will feature none other than 
the Top 10 list’s of some of our favorite things. 
So whether it’s the Top 10 sports moments or 
the Top 10 concerts for Verizon Center check it 
out and see what moments you might have 
forgotten or never knew about . In the ‘”601 F 
Street Calendar” section each month we’ll high-
light the events coming in the following weeks 

that you won’t want to miss. “What Were you Do-
ing 10 Years Ago?” is a fun Q & A with employees 
and you’ll be surprised at some of the responses.                                

  Lastly, look for monthly features on fans and em-
ployees who have been with us for the last 10 years 
in “Defining A Decade.” This will be a fun look at 
people who have been here from the beginning and 
have some compelling stories to share with you 
about their experiences at Verizon Center. 
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  Here are our top 10 con-
cert moments in no particu-
lar order. Please email us 
and tell us which one you 
feel should be number one. 

· December 10, 1997 
Barry Manilow per-
forms the first concert. 

· August 12-14, 2004 
Prince returns to per-
form his classics for 
the last time and sells 
out three consecutive 
nights, tying record for 
most consecutive sell-
outs—held by Janet 
Jackson.  

· Bruce Spring-
steen.,R.E.M., Pearl 
Jam, the Dixie Chicks, 
John Mellencamp, 
Jackson Browne, Bon-

nie Raitt, Keb Mo, 
John Taylor, John 
Fogerty, and Jurassic 5 
join on stage for the 
finale of the Vote for 
Change concert tour in 
October 2004. 

· June 5, 2005 the first 
major Latin concert is 
performed at Verizon 
Center with Juan Luis 
Guerra and Marco 
Antonio Solis. 

· October 13, 2006 Bar-
bra Streisand’s first 
performance at the 
building sells out and 
breaks the arena’s 
record for the highest 
grossing individual 
and multiple event 
date. 

· August 10, 2002 Bruce 
Springsteen and the E 

Street Band perform 
to a sold out crowd 
during their first tour 
in nearly ten years.  

· January 18, 2005 
President Bush and 
First Lady Laura Bush 
host a concert for all 
members of the mili-
tary during his second 
inauguration. The 
event, Salute to Those 
Who Serve, included 
performances by Glo-
ria Estefan and Mont-
gomery Gentry, as 
well as appearances 
by Darrell Hammond, 
and Rick Schroeder. 
Kelsey Grammar em-
ceed the event that 
was attended by Vice 
President Cheney and 
Lynne Cheney 
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  Verizon Center is debuting the ultimate 
arena experience on Tuesday, September 25 
during the Washington Capitals first home 
preseason game: the first indoor high-
definition LED scoreboard. ANC Sports 
Enterprises and Mitsubishi Electric Dia-
mond Vision Systems created and installed, 
and will operate, the high-definition LED 
center-hung scoreboard.  Verizon Center is 
also the first arena to exclusively feature 
Diamond Vision™ LED fascia (ribbon 
displays), corner stat displays, and video 
boards driven by ANC Sports’ patent pend-
ing VisionSOFT operating system. 

  “Arenas are being built all over the coun-
try and in order to compete, you need to be 
ahead of the curve,” said Abe Pollin, Chair-
man of Washington Sports & Entertain-
ment. “Partnering with ANC Sports and 
Mitsubishi Electric, who have created the 
first true high definition scoreboard, is a 
perfect example and we’re excited to be 
able to expand our resume of firsts for 
sports and entertainment facilities.”                       

    The four high-definition Mitsubishi Elec-
tric Diamond Vision™ 6mm video screens 
measure 14 feet, 5 inches high by 25 feet, 2 

Verizon Center scoreboard from 1997-2007 

Verizon Center High-Definition LED Scoreboard 

Please, Pardon Our Dust 
inches wide, providing fans with the 
highest clarity of all the action, including 
video playback.  In addition to the high-
definition boards, the new center-hung 
scoreboard features four 10mm 5 foot, 3 
inch high by 25 foot 6 inch wide LED 
video matrixes and two 20mm LED 
rings. The four 10mm video matrixes 
feature images with clarity found on 
many primary arena video screens 
around the country, creating an incredi-
ble visual structure with the high-
definition displays that exhibit over 68 
billion colors.                                                                

  “Mitsubishi and ANC are committed to 
providing the premier signage systems in 
sports,” said Mark Foster, general man-
ager of Mitsubishi Electric Power Prod-
ucts’ Diamond Vision Systems Division.  
“We are thrilled that Verizon Center is 
the first arena to feature true high-
definition video screens and Diamond 
Visions™ new indoor fascia product.”                               

 Don’t  just take their word for it though; 
come see what all the fuss is about for 
yourself at an  upcoming event! 

·  In 2000, the Three Tenors: Luciano Pavarotti, 
Placido Domingo, Jose Carreras perform   one 
of  only four U.S. concerts at Verizon Center. 

· May 9, 2003 Fleetwood Mac reunites for a 
record breaking summer tour and performs live 
at MCI center to a sold out crowd. 

· January 13, 18, and 20, 2002 Billy Joel and 
Elton john stop at Verizon Center for three 
sold-out shows during their highly anticipated 
“Face-to-Face Tour.”  
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601 F Street Calendar 

Schedule of Events 

· 9/25 - Scoreboard unveiling at Verizon Center, Caps v. Hurri-
canes @ 7p.m. 

· 9/27 - Community Service Day at Spingarn High School @ 
9:30a.m. 

· 9/28 - Caps v. Flyers @ 7p.m. (pre-season) 

· 9/30 - Caps v. Senators @ 5p.m. (pre-season)  

Notes:                                                                                     

 - The Community Service Day at Spingarn kicks off the 10 year 
anniversary campaign with Wizards and Mystics players, coaches 
and staff, and Verizon Center personnel on hand to paint the gym 
and landscape the exterior of the school. 

- Other highlights to check out on Sept. 27 include ads in the Wash-
ington Post, Washington Examiner, Express, and Washington Busi-
ness Journal, street decals on 6th street and 7th Street, street pole 
banners on F street and 6 street, and a new website at 
www.verizoncenter.com.                                                     

- A final highlight to check out is the Gallery Place/Chinatown 
Metro stop, which will have complete “station domination” for two 
months where Red Line trains will be wrapped in the tenth anniver-
sary campaign ads. 

Schedule of Events 

· 10/5 - Jennifer Lopez  and Marc Anthony @ 8p.m.            

· 10/6 - Caps v. Hurricanes @7p.m. (opening night) 

· 10/9-10/14 - Washington Int’l Horseshow 

· 10/16 - Maroon 5 @ 7:30p.m. 

· 10/18 - Caps v. Islanders @ 7p.m. 

· 10/19 - Wizards v. Estonia (pre-season) @ 7p.m. 

· 10/20 - Caps v. Penguins @ 7p.m. 

· 10/24 - Caps v. Lightning @ 7 p.m. 

· 10/26 - Caps v. Canucks @ 7p.m. 

· 10/28 - WWE Cyber Sunday @ 8p.m.                                    

Notes: 

- 10/13 Wizards v. Mavericks (pre-season) @ 7p.m. at the Patriot 
Center 

  Well, what were you doing 10 years ago 
when Verizon Center opened its doors at 
601 F Street? What’s that? You can’t re-
member back that far? So, maybe you can 
tell us what you thought you would be 
doing. While you think about that one take 
a look at some of the responses we got 
from Verizon Center employee’s.  

“I was in 5th grade in New York. Just 
ready to go to high school; I wasn’t really 
thinking about a career just yet.”                
- Yolanda K.                                          
Human Resources, Senior Office Assistant 

“I was a senior at the University of Michi-
gan. I thought I was going to be in this  

industry, but not in Washington, D.C. 
more like in the southwest part of the 
country.”                                                    
- Shavannia W.                                    
Sponsorship Services Manager 

“I was in high school in Georgia.  I 
thought I would be an attorney.”              
- Jhai N.                                              
Receptionist for Wizards  

“Working in the Acela Club. I thought I 
would be in the food service business, 
but now I am in security at Verizon Cen-
ter.”                                                            
- Joyce H.                                               
Verizon Center Security 

“ I was 18 in St. Louis still in high school.  
I wanted to be a history professor at a ma-
jor university.  I didn’t see myself working 
here.”                                                          
- Marissa M.                                               
Administrative Assistant Executive Seats 
& Club Seats 

“I was actually working here in the Payroll 
Department.  My 10 year anniversary is 
November 3rd.”                                          
- Tonya B.                                                  
Senior Human Resources Coordinator 

Visions™ new indoor fascia product.”                                
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Defining A Decade 

Gary Handleman, President of Facilities for Verizon Center 

  There are many people who 
have helped make Verizon 
Center what it is today.  Re-
cently, staff writer Leah Burch-
man caught up with Gary Han-
dleman, President of Facilities 
at Verizon Center to find out 
what the last decade has been 
like for him.  Here are some of 
the highlights from their con-
versation. 

Q. Have long have you been 
employed by Washington 
Sports? 

A. I have been employed at 
Washington Sports for the past 
34 years. 

Q. Have you always worked in 
operations? 

A. I started as a gopher prior to 
the Capital Centre being built 
and after it was built started 
working in the events depart-
ment supervising event staff.  

 

Q. What is the biggest 
change you have witnessed? 

A. Technology, from our 
ticketing system to our com-
puters to the scoreboards, 
which are now Hi-Def. 

Q. What has stayed pretty 
much the same since you 
have been here? 

A. The way we communi-
cate with one another. The 
method—emailing—is dif-
ferent but keeping everyone 
informed of what is going on 
in his or her area remains 
key. 

Q. What has been your fa-
vorite moment?  

A. For the most part my 
favorite moments occur at 
the end of a particularly 
difficult event such as the 
NBA All- Star game, Inau-
gural Gala’s,  

The World Figure Skating Championship. It is very satisfying to know 
the entire event was done well and that all of those who attended had a 
spectacular time. 

Q. What has kept you here for so long?  

A. The people with whom and for whom I work.  I do not think there are 
many jobs like it.  The variety of our events and all of the people that we 
entertain is what keeps things interesting. 

Gary Handleman 

Tim Thompson 
  Recently, staff writer 
Leah Burchman caught up 
with TimThompson for a 
brief Q & A about his time 
as a season ticket holder 
(STH) with the Washington 
Wizards.  Mr. Thompson 
who also enjoys golf and 
movies got candid with 
Leah as he discussed why 
he has been a STH for the 
last 25 years! 

Q. I see you have been a 
STH for quite some time.  
What keeps you renewing 
each year? 

A. The entire experience at 
Verizon Center.  

Q. So, I guess you have 
seen A LOT of things that 
have changed over  

Q. What was your reaction 
when you learned the Veri-
zon Center was going to be 
built? 

A. I was very happy not to 
have to drive to Landover, 
MD anymore.  

Q. What is something you 
hope to experience while 
still a STH? 

A. An NBA Championship.     

Do you have questions or 
comments?  We’d love to 
hear from you! Send us an 
email at verizoncen-
terpr@washsports.com. 

the years, what has 
stayed the same and 
what has changed the 
most in your opinion? 

A. The biggest change 
would be the bigger 
crowds and the teams 
getting better over the 
years.  The thing that has 
stayed the same would 
be the quality of service. 

Q. What has been your 
most memorable mo-
ment you have experi-
enced while being a 
STH? 

A. It would have to be 
the 1996-1997 season 
playoff series with the 
Chicago Bulls. 

Tim Thompson                                              
Washington Wizards Season Ticket Holder  


